
Investors in the Turkish capital markets can always 
resort to courts for all complaints. 

However, if the customer prefers alternative dis-
pute resolution methods, the procedure is deter-
mined according the nature of the complaint. 

If the complaint relates to exchange transac-
tions, the customer can resort to the related ex-
change (Istanbul Stock Exchange or Turkish Deriva-
tives Exchange). The dispute resolution method is 
similar to arbitration. The customer can decide to 
go to the court at any stage. The decision taken by 
the exchange is binding for the parties. Appeals on 
the ISE and Turkdex decisions can be made to the 
Capital Markets Board (CMB). CMB decisions can be 
appealed to administrative courts. 

If the complaint relates to off-exchange dis-
putes, the customer can resort to The Association 
of Capital Market Intermediary Institutions of Tur-
key (TSPAKB). TSPAKB offers two alternative dispute 
resolution methods; arbitration and mediation. 

Arbitration: If the related parties agree to do so, 
arbitrators are chosen from TSPAKB’s list of arbitra-
tors. The decision is binding. Appeals against abitra-
tors’ decisions can be made to the Court of Appeals. 

Mediation: TSPAKB helps the parties in solving 
complaints. TSPAKB’s mediation decisions are not 
binding. 

The CMB is not directly involved in customer com-
plaint resolution. However, in case an investor re-
ports a complaint, CMB may initiate an inspection. 

RELEVANT REGULATIONS
İstanbul Stock Exchange Regulations

Turkish Derivatives Exchange Regulations

Statute of the Association of Capital Market Intermediary Insti-
tutions of Turkey

TSPAKB Arbitration Rules
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